


Version 1.

Disclaimer on Privacy Policy Applicability

The applicability of this Privacy Policy depends on the target countries of the affiliate’s or partner’s
activities. Specifically:

● If the affiliate/partner targets countries where PrimeXBT Trading Services Ltd operates, the
Privacy Policy applicable to PrimeXBT Trading Services Ltd shall apply.

● If the affiliate/partner targets countries where PrimeXBT (PTY) Ltd operates (i.e South Africa),
the Privacy Policy applicable to PrimeXBT (PTY) Ltd shall apply.

● In cases where the affiliate/partner operates in regions overlapping both entities’ jurisdictions,
the provisions of both Privacy Policies may apply concurrently.

It is the responsibility of the affiliate or introducing broker to understand and comply with the
applicable provisions based on their target countries.

Partner’s Privacy Policy - Prime XBT Trading Services Ltd

1. INTRODUCTION

This Privacy Policy for Prime XBT Trading Services Ltd a company incorporated and existing

under the laws of Saint Lucia, with Registration No. 2024-00343, having its registered office

address at PKF Corporate Services Ltd., 1st Floor, Meridian Place, Choc Estate, Castries, Saint

Lucia (the "Company," "we," "us," or "our"), describes how and why we might collect, store, use,

and/or share (the "Process") your information when you register for a Partner Account on our

Partner Management Platform (the “Partnership Programme”), or when you:

1.1. Visit our website at https://primexbt.com/, or any website (the “Website”) of ours that

links to this Partner’s Privacy Policy;

1.2. Provide personal information during the course of our business relationship; and/or

1.3. Engage with us in other related ways, including any sales, marketing, or other events.

This Privacy Policy should be read in conjunction with the accompanying Introducing Brokers

Agreement and/or Affiliates Agreement (the “Agreement”) for a full understanding, as it forms an

integral part of the Agreement governing our business relationship.
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Reading this Privacy Policy will help you understand your privacy rights and choices. If you still

have any questions or concerns, please contact us at partner@primexbt.com.

2. WHAT INFORMATION DOWE COLLECT?

Personal information you disclose to us. We collect personal information that you voluntarily

provide to us when you register on our Partnership Programme or otherwise provided during the

course of our business relationship, when you participate in marketing activities, or when you

contact us.
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Personal Information Provided by You. The personal information that we collect depends on the

context of your interactions with us. The personal information we collect may include, but is not

limited to the following:

2.1.During Registration: Full Name, Email Address and Geolocation Data;

2.2. During Payout: Identification Document, Utility Bill, Wallet/Bank Account; and

Corporate Documents (applicable to legal entities);

Payment Data. As indicated above, we will collect personal data necessary to process your payment,

should you be eligible for such payment. All payment data collected is stored securely.

*All personal information that you provide to us must be true, complete, and accurate, and you must notify us

of any changes to such personal information.

Information automatically collected. We automatically collect certain information when you visit,

use, or navigate the Website. Information such as IP address, browser and device characteristics,

operating system, language preferences, referring URLs and other technical information. This

information is primarily needed to maintain the security and operation of our Website, and for our

internal analytics and reporting purposes.

Information collected from other sources. We may collect limited data from public databases,

marketing partners, social media platforms, and other outside sources.

Like many companies, we also collect information through cookies and similar technologies. You can

find out more about this in our Cookie Policy available on our Website.

3. HOWDOWE PROCESS YOUR INFORMATION?

We process your information to provide, improve, and administer our Partnership Programme,
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to communicate with you, to comply with regulatory requirements and for security and fraud

prevention. We may also process your information for other purposes with your consent.

Specifically, we process your personal information in order to facilitate the Partner’s account

creation and authentication. We may process your information so you can create and log in to

your account, as well as keep your account in working order.

4. WHAT LEGAL BASES DO WE RELY ON TO PROCESS YOUR
INFORMATION?

In accordance with the relevant legal framework we are required to explain the valid legal bases

we rely on in order to process your personal information. As such, we may rely on the following

legal bases to process your personal information:

4.1. Contractual Obligation. We will process your personal information as deemed

necessary to fulfill our contractual obligations to you, including the Partnership

Programme, or at your request prior to entering into an Agreement with you.

4.2. Legal Obligations. We may process your information where we believe it is

necessary for compliance with our legal obligations, such as to cooperate with a law

enforcement body or regulatory agency, exercise or defend our legal rights, or

disclose your information as evidence in litigation in which we are involved.

4.3. Consent. We may also process your information if you have given us permission

(consent) to use your personal information for a specific purpose. You can withdraw

your consent at any time.

In legal terms, we are generally the “Data Controller”, as defined under the applicable

regulatory framework, of the personal information described in this Privacy Policy, since we

determine the means and/or purposes of the data processing we perform.

5. WHEN AND WITH WHOM DO WE SHARE YOUR PERSONAL
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INFORMATION?

We may share information on specific situations described in this section and/or with the

following categories of third parties.

Vendors, Consultants, and Other Third-Party Service Providers. We may share your data with

third-party vendors, service providers, contractors, or agents (the “Third Parties”) who perform

services for us or on our behalf and require access to such information to do that work. We have

contracts in place with our third parties, which are designed to help safeguard your personal

information.

This means that they cannot do anything with your personal information unless we have

instructed them to do it. They will also not share your personal information with any

organization apart from us.

We also may need to share your personal information in the following situations:

5.1. Business Transfers.We may share or transfer your information in connection with,

or during negotiations of, any merger, sale of company assets, financing, or

acquisition of all or a portion of our business to another company.

5.2. Affiliates. We may share your information with our affiliates, in which case we will

require those affiliates to honor this Privacy Policy. Affiliates include our parent

company and any subsidiaries, joint venture partners, or other companies that we

control or that are under common control with us.

5.3. Business Partners. We may share your information with our business partners to

offer you certain products, services, or promotions.

6. WHAT IS OUR STANCE ON THIRD-PARTYWEBSITES?

The Website may link to other third-party websites, online services, or mobile applications and/or
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contain advertisements from third parties that are not affiliated with us, and which may link to

other websites, services, or applications. Accordingly, we do not make any guarantee regarding

any such third parties, and we will not be liable for any loss or damage caused by the use of such

third-party websites, services, or applications. You should review the policies of such third

parties and contact them directly to respond to your questions.

7. DOWE USE COOKIES AND OTHER TRACKING TECHNOLOGIES?

We may use cookies and similar tracking technologies (like web beacons and pixels) to access or

store information. Specific information about how we use such technologies and how you can

refuse certain cookies is set out in our Cookie Policy, available on our Website.

8. IS YOUR INFORMATION TRANSFERRED INTERNATIONALLY?

We may transfer, store, and process your information in countries other than your own.

Therefore, we have implemented measures to protect your personal information, including by

using the European Commission's Standard Contractual Clauses (if applicable). for transfers of

personal information between our group companies and between us and our third-party

providers.

9. HOW LONG DOWE KEEP YOUR INFORMATION?

We will only keep your personal information in line with relevant legislation, for as long as it is

necessary for the purposes set out in this Privacy Policy. In any case, the retention period shall

not exceed five (5) years from the date of termination of our business relationship.

10. HOWDOWE KEEP YOUR INFORMATION SAFE?

We have implemented appropriate and reasonable technical and organisational security

measures designed to protect the security of any personal information we process. However,
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despite our safeguards and efforts to secure your information, no electronic transmission over the

Internet or information storage technology can be guaranteed to be 100% secure, so we cannot

promise or guarantee that hackers, cybercriminals, or other unauthorised third parties will not be

able to defeat our security and improperly collect, access, steal, or modify your information.

Although we will do our best to protect your personal information, transmission of personal

information to and from our Website is at your own risk. You should only access the Services

within a secure environment.

11. DOWE COLLECT INFORMATION FROMMINORS?

We do not knowingly solicit data from or market to children under 18 years of age. By using the

Website and/or registering for our Partnership Programme, you represent that you are at least 18

years old.

12. WHAT ARE YOUR PRIVACY RIGHTS?

Depending on your jurisdiction, you have certain rights under applicable legislation. These may

include the right (i) to request access and obtain a copy of your personal information, (ii) to

request rectification or erasure; (iii) to restrict the processing of your personal information; and

(iv) if applicable, to data portability.

In certain circumstances, you may also have the right to object to the processing of your personal

information. You can make such a request by contacting us via email at partner@primexbt.com.

We will consider and act upon any request in accordance with applicable data protection laws.

Withdrawing your consent: If we are relying on your consent to process your personal

information, which may be express and/or implied consent depending on the applicable law, you
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have the right to withdraw your consent at any time. However, please note that this will not

affect the lawfulness of the processing before its withdrawal nor, when applicable law allows,

will it affect the processing of your personal information conducted in reliance on lawful

processing grounds other than consent.

Terminating your Account: Upon your request to terminate your Account, we will deactivate or

delete your Account and information from our active databases. However, we may retain some

information in our files to prevent fraud, troubleshoot problems, assist with any investigations,

enforce our legal terms and/or comply with applicable legal requirements.

Cookies and similar technologies: Most Web browsers are set to accept cookies by default. If

you prefer, you can usually choose to set your browser to remove cookies and to reject cookies. If

you choose to remove cookies or reject cookies, this could affect certain features or services of our

Website.

13. HOWDOWE HANDLE POTENTIAL DATA BREACHES?

In case of a data breach of personal data, this shall be reported internally and documented by our

Data Protection Officer (DPO). If deemed necessary, the DPO will further report the data breach

to the applicable personal data authority. Where there is a material data breach, we will also

notify the parties concerned. Data breached may include cybercrime, hacking or malware

infection.

14. DOWEMAKE UPDATES TO THIS PRIVACY POLICY?

We may update this Privacy Policy from time to time. The updated version will be indicated by

an updated version number and the updated version will be effective as soon as it is accessible. If

we make material changes to this Privacy Policy, we will notify you either by prominently
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posting a notice of such changes or by directly sending you a notification. We encourage you to

review this Privacy Policy frequently to be informed of how we are protecting your information.

15. HOW CAN YOU CONTACT US ABOUT THIS POLICY?

If you have questions or comments about this Privacy Policy, you may contact us, by email at

compliance@primexbt.com.

16. HOW CAN YOU REVIEW, UPDATE, OR DELETE THE DATAWE COLLECT FROM
YOU?

Based on the applicable laws of your country, you may have the right to request access to the

personal information we collect from you, change that information, or delete it. To request to

review, update, or delete your personal information, please send an email request to

compliance@primexbt.com

17. JURISTICTION

Any disputes arising from this Privacy Policy will be governed by the laws of Saint Lucia, and

any legal proceedings must be brought before a competent Saint Lucia court.
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Version 1

Partner’s Privacy Policy - PrimeXBT (PTY) LTD

DISCAIMER: APPLICABILITY OF THIS PRIVACY POLICY

This Privacy Policy applies specifically to partners and/or affiliates who bring traffic from the

territory of South Africa as part of their engagement with PrimeXBT (PTY) LTD. All activities

conducted within or relating to South Africa must comply with the provisions of this Privacy

Policy and relevant local laws, including the Protection of Personal Information Act, 2013

(POPIA).

1. INTRODUCTION

This Privacy Policy for Prime XBT (PTY) Ltd with registration no. 2013 / 099697 / 07 and

having its registered address at 180 Lancaster Road, Gordons Bay, Gordons Bay, Western Cape,

7140 (the "Company," "we," "us," or "our"), describes how and why we might collect, store, use,

and/or share (the "Process") your information when you register for a Partner Account on our

Partner Management Platform (the “Partnership Programme”), or when you:

1.1. Visit our website at https://primexbt.co.za/, or any website (the “Website”) of ours

that links to this Partner’s Privacy Policy;

1.2. Provide personal information during the course of our business relationship; and/or

1.3. Engage with us in other related ways, including any sales, marketing, or other events.

This Privacy Policy should be read in conjunction with the accompanying Introducing Brokers

Agreement and/or Affiliates Agreement (the “Agreement”) for a full understanding, as it forms

an integral part of the Agreement governing our business relationship.

Reading this Privacy Policy will help you understand your privacy rights and choices. If you
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still have any questions or concerns, please contact us at partner@primexbt.co.za.

2. WHAT INFORMATION DOWE COLLECT?

Personal information you disclose to us.We collect personal information that you voluntarily

provide to us when you register on our Partnership Programme or otherwise provided during

the course of our business relationship, when you participate in marketing activities, or when

you contact us.
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Personal Information Provided by You. The personal information that we collect depends on the

context of your interactions with us. The personal information we collect may include, but is not

limited to the following:

2.1.During Registration: Full Name, Email Address and Geolocation Data;

2.2. During Payout: Identification Document, Utility Bill, Wallet/Bank Account; and

Corporate Documents (applicable to legal entities);

Payment Data. As indicated above, we will collect personal data necessary to process your payment,

should you be eligible for such payment. All payment data collected is stored securely.

*All personal information that you provide to us must be true, complete, and accurate, and you must notify us

of any changes to such personal information.

Information automatically collected. We automatically collect certain information when you visit,

use, or navigate the Website. Information such as IP address, browser and device characteristics,

operating system, language preferences, referring URLs and other technical information. This

information is primarily needed to maintain the security and operation of our Website, and for our

internal analytics and reporting purposes.

Information collected from other sources. We may collect limited data from public databases,

marketing partners, social media platforms, and other outside sources.

Like many companies, we also collect information through cookies and similar technologies. You can

find out more about this in our Cookie Policy available on our Website.

3. HOWDOWE PROCESS YOUR INFORMATION?

We process your information to provide, improve, and administer our Partnership Programme,

PrimeXBT | PARTNERS’ PRIVACY POLICY 13/19



to communicate with you, to comply with regulatory requirements and for security and fraud

prevention. We may also process your information for other purposes with your consent.

Specifically, we process your personal information in order to facilitate the Partner’s account

creation and authentication. We may process your information so you can create and log in to

your account, as well as keep your account in working order.

4. WHAT LEGAL BASES DO WE RELY ON TO PROCESS YOUR
INFORMATION?

In accordance with the relevant legal framework we are required to explain the valid legal bases

we rely on in order to process your personal information. As such, we may rely on the following

legal bases to process your personal information:

4.1. Contractual Obligation. We will process your personal information as deemed

necessary to fulfill our contractual obligations to you, including the Partnership

Programme, or at your request prior to entering into an Agreement with you.

4.2. Legal Obligations. We may process your information where we believe it is

necessary for compliance with our legal obligations, such as to cooperate with a law

enforcement body or regulatory agency, exercise or defend our legal rights, or

disclose your information as evidence in litigation in which we are involved.

4.3. Consent. We may also process your information if you have given us permission

(consent) to use your personal information for a specific purpose. You can withdraw

your consent at any time.

In legal terms, we are generally the “Data Controller”, as defined under the applicable

regulatory framework, of the personal information described in this Privacy Policy, since we

determine the means and/or purposes of the data processing we perform.

5. WHEN AND WITH WHOM DO WE SHARE YOUR PERSONAL
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INFORMATION?

We may share information on specific situations described in this section and/or with the

following categories of third parties.

Vendors, Consultants, and Other Third-Party Service Providers. We may share your data with

third-party vendors, service providers, contractors, or agents (the “Third Parties”) who perform

services for us or on our behalf and require access to such information to do that work. We have

contracts in place with our third parties, which are designed to help safeguard your personal

information.

This means that they cannot do anything with your personal information unless we have

instructed them to do it. They will also not share your personal information with any

organization apart from us.

We also may need to share your personal information in the following situations:

5.1. Business Transfers.We may share or transfer your information in connection with,

or during negotiations of, any merger, sale of company assets, financing, or

acquisition of all or a portion of our business to another company.

5.2. Affiliates. We may share your information with our affiliates, in which case we will

require those affiliates to honor this Privacy Policy. Affiliates include our parent

company and any subsidiaries, joint venture partners, or other companies that we

control or that are under common control with us.

5.3. Business Partners. We may share your information with our business partners to

offer you certain products, services, or promotions.

6. WHAT IS OUR STANCE ON THIRD-PARTYWEBSITES?

The Website may link to other third-party websites, online services, or mobile applications and/or
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contain advertisements from third parties that are not affiliated with us, and which may link to

other websites, services, or applications. Accordingly, we do not make any guarantee regarding

any such third parties, and we will not be liable for any loss or damage caused by the use of such

third-party websites, services, or applications. You should review the policies of such third

parties and contact them directly to respond to your questions.

7. DOWE USE COOKIES AND OTHER TRACKING TECHNOLOGIES?

We may use cookies and similar tracking technologies (like web beacons and pixels) to access or

store information. Specific information about how we use such technologies and how you can

refuse certain cookies is set out in our Cookie Policy, available on our Website.

8. IS YOUR INFORMATION TRANSFERRED INTERNATIONALLY?

We may transfer, store, and process your information in countries other than your own.

Therefore, we have implemented measures to protect your personal information, including by

using the European Commission's Standard Contractual Clauses

(if applicable) for transfers of personal information between our group companies and between

us and our third-party providers.

9. HOW LONG DOWE KEEP YOUR INFORMATION?

We will only keep your personal information in line with relevant legislation, for as long as it is

necessary for the purposes set out in this Privacy Policy. In any case, the retention period shall

not exceed five (5) years from the date of termination of our business relationship.

10. HOWDOWE KEEP YOUR INFORMATION SAFE?

We have implemented appropriate and reasonable technical and organisational security

measures designed to protect the security of any personal information we process. However,
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despite our safeguards and efforts to secure your information, no electronic transmission over the

Internet or information storage technology can be guaranteed to be 100% secure, so we cannot

promise or guarantee that hackers, cybercriminals, or other unauthorised third parties will not be

able to defeat our security and improperly collect, access, steal, or modify your information.

Although we will do our best to protect your personal information, transmission of personal

information to and from our Website is at your own risk. You should only access the Services

within a secure environment.

11. DOWE COLLECT INFORMATION FROMMINORS?

We do not knowingly solicit data from or market to children under 18 years of age. By using the

Website and/or registering for our Partnership Programme, you represent that you are at least 18

years old.

12. WHAT ARE YOUR PRIVACY RIGHTS?

Depending on your jurisdiction, you have certain rights under applicable legislation. These may

include the right (i) to request access and obtain a copy of your personal information, (ii) to

request rectification or erasure; (iii) to restrict the processing of your personal information; and

(iv) if applicable, to data portability.

In certain circumstances, you may also have the right to object to the processing of your personal

information. You can make such a request by contacting us via email at partner@primexbt.co.za.

We will consider and act upon any request in accordance with applicable data protection laws.

Withdrawing your consent: If we are relying on your consent to process your personal

information, which may be express and/or implied consent depending on the applicable law, you
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have the right to withdraw your consent at any time. However, please note that this will not

affect the lawfulness of the processing before its withdrawal nor, when applicable law allows,

will it affect the processing of your personal information conducted in reliance on lawful

processing grounds other than consent.

Terminating your Account: Upon your request to terminate your Account, we will deactivate or

delete your Account and information from our active databases. However, we may retain some

information in our files to prevent fraud, troubleshoot problems, assist with any investigations,

enforce our legal terms and/or comply with applicable legal requirements.

Cookies and similar technologies: Most Web browsers are set to accept cookies by default. If

you prefer, you can usually choose to set your browser to remove cookies and to reject cookies. If

you choose to remove cookies or reject cookies, this could affect certain features or services of our

Website.

13. HOWDOWE HANDLE POTENTIAL DATA BREACHES?

In case of a data breach of personal data, this shall be reported internally and documented by our

Data Protection Officer (DPO). If deemed necessary, the DPO will further report the data breach

to the applicable personal data authority. Where there is a material data breach, we will also

notify the parties concerned. Data breached may include cybercrime, hacking or malware

infection.

14. DOWEMAKE UPDATES TO THIS PRIVACY POLICY?

We may update this Privacy Policy from time to time. The updated version will be indicated by

an updated version number and the updated version will be effective as soon as it is accessible. If

we make material changes to this Privacy Policy, we will notify you either by prominently
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posting a notice of such changes or by directly sending you a notification. We encourage you to

review this Privacy Policy frequently to be informed of how we are protecting your information.

15. HOW CAN YOU CONTACT US ABOUT THIS POLICY?

If you have questions or comments about this Privacy Policy, you may contact us, by email at

compliance@primexbt.co.za.

16. HOW CAN YOU REVIEW, UPDATE, OR DELETE THE DATAWE COLLECT FROM
YOU?

Based on the applicable laws of your country, you may have the right to request access to the

personal information we collect from you, change that information, or delete it. To request to

review, update, or delete your personal information, please send an email request to

compliance@primexbt.co.za

17. JURISTICTION

Any disputes arising from this Privacy Policy will be governed by the laws of South Africa, and

any legal proceedings must be brought before a competent South African court.
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